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Directives

1. Partial covering (i.e. your logo) we would privilege a PNG file with a transparent background EPS, AI, or PSD (including layers).
Full covering (i.e. image, artwork, ...) then you can send a JPEG file. For any embedded fonts, please convert those to be included in the final file.
IMPORTANT note the transparent background is equivalent to the color WHITE

2. The recommended image size must be 6cm x 6cm with a resolution of at least 300 dpi.
IMPORTANT note that for very detailed artwork, some detail may be lost in the final shape and size of your actual in-ear monitor contour.

3. By submitting your personal artwork order, you warrant that the artwork, logos, design, graphics, text, or other file uploaded for in-ear   
monitors customization

  A. You’re the owner or you have the legal right to use
  B. Is not subject to any image infringement: prohibited, obscene, unlawful, or sexually explicit content
  C. Does not infringe the intellectual property rights, including copyright and trademark rights, of any third party.

4. The customer who upload or send us any personal artwork is only responsible for the legal infringement.

5. P-EAR-S Sàrl is authorized to refuse any file that does not meet the guidelines from a technical or legal point of view.
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